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Need more help?
Sign in for additional support options to quickly solve your issue

•
•

•
•

Update your browser to use Google Drive, Docs, Sheets, Sites,
Slides, and Forms
To use Google Drive, Docs, Sheets, Sites, Slides, and Forms, you need to use a supported web browser.

Learn what a browser is, which browser you use, and how to update to the latest version .

Option 1: Find the update for your browser

Update your browserUpdate your browser

If you can’t update your browser, you can use a different browser . Browsers are free and easy to install.

Learn about system requirements for Google Drive, Docs, Sheets, Sites, Slides, and Forms.

Option 2: Update your operating system
If you can’t update your browser, update your operating system.

WindowsWindows
Learn how to keep your Windows computer up to date .

MacMac
If you use Mac OS X 10.6.8 or later, learn how to keep your Mac computer up to date .

If you use Mac OS X 10.6.7 or earlier, learn how to keep your Mac computer up to date .

Option 3: Use a different computer or mobile device
If you can't update your browser, install a new browser, or update your operating system, try to use a different computer
or use a mobile device.

If you have an Android phone, Android tablet, an iPhone, or an iPad, you can install Google Drive, Docs, Sheets, and Slides
on your mobile device.

Android: Learn about system requirements for Google Drive, Docs, Sheets, and Slides on Android.

iPhone and iPad: Learn about system requirements for Google Drive, Docs, Sheets, and Slides on iPhone and iPad.

Still need help?
If this didn't help you, try looking at other suggestions in the Google Drive forum.

Was this helpful?Was this helpful?
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https://updatemybrowser.org/
https://updatemybrowser.org/
https://updatemybrowser.org/
https://support.google.com/drive/answer/2375082
https://support.microsoft.com/en-us/help/12373/windows-update-faq
https://support.apple.com/en-us/HT201541
https://support.apple.com/snowleopard
https://support.google.com/drive/answer/2375082?co=GENIE.Platform%253DAndroid&oco=1
https://support.google.com/drive/answer/2375082?co=GENIE.Platform%253DiOS&oco=1
https://support.google.com/drive/unsupported$20browser
https://accounts.google.com/ServiceLogin?continue=https://support.google.com/drive/answer/6283888


Watch video tutorialsWatch video tutorials

To get the latest tips, tricks, and how-
to's, subscribe to our YouTube Channel.
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https://www.youtube.com/user/googlehelp?sub_confirmation=1
https://www.youtube.com/user/googlehelp?sub_confirmation=1
https://support.google.com/drive/answer/%20https://www.youtube.com/user/googlehelp?sub_confirmation=1
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